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Information on the use and processing of your data and your rights

This notice is intended to inform you about how we process your personal data and the
rights you are entitled to under data protection law. The specific data we process and
the manner in which it is used depend largely on the services provided and agreed
upon.

Who is the data controller and who can | contact?
Data controller:

Biirkert GmbH & Co. KG
Biirkert Werke GmbH & Co. KG

Christian-Burkert-Stralle 13—-17
74653 Ingelfingen

Telephone: +49 7940100

Fax: +49 7940 10 91204
Email: info@burkert.com

You can contact our Data Protection Officer at:
datenschutz@burkert.com

Why do we process your data (purposes of processing) and on what legal basis
do we do so?

We process personal data in accordance with the EU general data protection
regulation (GDPR) and all other relevant laws.

1) To fulfil contractual obligations
The processing of personal data takes place, for example, for the
- carry out pre-contractual measures or initiate a contract,
- preparing quotations,
- processing orders,
- providing services,
- Delivery of goods,
- Invoicing,
- Conducting customer/product training,
- Supplier master data management,
- approval management.

The purposes of the processing are primarily determined by the service we are to
provide.

2) In the context of balancing of interests
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Where necessary, we also process your data to safeguard our legitimate interests

or those of third parties. This may be the case, for example, in:

- ensuring IT security and IT operations, including testing,

- for the purposes of customer acquisition and retention,

- for the purposes of ensuring the quality, timeliness, etc. of deliveries by
suppliers,

- for supplier assessments,

- to carry out credit checks with credit reference agencies

- toremind you of abandoned shopping baskets

- toremind you of open offers

- to send you a welcome email following an initial contact (e.g. trade fair) or after
registering on our “MyBurkert” e-shop portal

- to survey your satisfaction with our products and services

- for advertising purposes for similar or suitable products and services pursuant,
provided you have purchased goods or services from us in the past

- Further data processing, e.g. for lead generation and social media use, can be
found in the privacy policy on our website at https://www.burkert.com/en/data-
privacy/data-privacy

Right to object:

You have the right to object to the processing of your personal data for
advertising purposes. You may object to data processing at any time with future
effect by sending an email to info@burkert.com or by using the unsubscribe
formulars on our website.

If we process your data based on a legitimate interest, you may object to such
processing if there are reasons arising from your situation that militate the
processing of your data.

3) Based on your consent
Where we have obtained your consent to process personal data for specific
purposes (e.g. marketing newsletter), the lawfulness of this processing is based on
your consent. Consent that has been given may be withdrawn at any time. Please
note that withdrawal takes effect for the future. Processing carried out prior to this
withdrawal remains unaffected.

4) Processing based on legal requirements

We may process your personal data in order to comply with legal obligations. These
include, for example, retention periods under commercial and tax law, as well as,
where applicable, the provision of information to authorities in statistical form based on
anonymized data.

To whom is the data disclosed (categories of recipients):

Data processing within the group of companies:
We have consolidated certain data processing operations within our group of
companies. These are carried out centrally for all business areas by a specialist
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company. In this context, your data may be processed by an affiliated company for
purposes such as telephone customer support (e.g. quality management), invoice
processing or IT services.

External contractors and service providers (data processors):

To fulfil our tasks and contractual obligations, we sometimes use external contractors
and service providers. These include, for example, document shredders, printing
service providers, logistics providers and IT service providers.

Other recipients:
In addition, data may be disclosed to recipients to whom we are obliged to disclose
data due to legal obligations (e.g. law enforcement agencies, courts).

Duration of data storage:

Where necessary, we process and store your personal data for the duration of our
business relationship. This also includes the initiation and execution of a contract or
order. In addition, we are subject to various retention obligations, which arise, amongst
other things, from the German Commercial Code.

Finally, the storage period is also determined by further statutory limitation periods,
which generally amount to 3 years but may also be up to 30 years.

Data transfer to third countries:

Should we transfer personal data to service providers outside the European Economic
Area (EEA), such transfer will only take place if the EU Commission has confirmed that
the third country in question offers an adequate level of data protection or if other
appropriate data protection safeguards (e.g. binding internal company data protection
regulations, EU Standard Contractual Clauses) are in place.

Data subject rights:

You may request information about the data stored about you using the contact details
provided above. Furthermore, under certain conditions, you may request the
rectification or erasure of your data. You have the right to request a restriction of the
processing of your personal data. Furthermore, you have the right to receive the data
you have provided in a structured, commonly used, machine-readable format.

Is there an obligation to provide data?

In the context of establishing or maintaining a business relationship with us, you are
generally only required to provide the data we need to establish, carry out or terminate
that relationship. Without the provision of the necessary data, we may have to refuse to
establish a business relationship, may be unable to carry it out, or may even have to
terminate it.

Right to lodge a complaint:
You have the right to lodge a complaint with a data protection supervisory authority.
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