burkert

FLUID CONTROL SYSTEMS

Type 2503
SOFT CLOSE (689999)

Cable plug for whisper valve

reigegeben) printed: 16.12.2025

Operating Instructions for all variants



MAN 1000668973 EN Version: A Status: RL (released | freigegeben) printed: 16.12.2025

We reserve the right to make technical changes without notice.
© Biirkert Werke GmbH & Co. KG 2017-2025
Technical documentation 2507/02_GBen_00810588_1060952075_9007200315778571 / Original DE



MAN 1000668973 EN Version: A Status: RL (released | freigegeben) printed: 16.12.2025

Type 2503
Table of contents

Table of contents

burkert

FLUID CONTROL SYSTEMS

1 About this document 4
1.1 Symbols 4
1.2 Terms and abbreviations 5
1.3 Manufacturer 5

2 Safety 6
2.1 Intended use 6
2.2  Basic safety instructions 6

3 Product description
3.1 Type label 7

4 Technical data 8
4.1 General technical data 8
4.2  Standards and directives 8

5 Installation 9
5.1 Electronics port 9
5.2  Port of the valve 10

6 Uninstallation 11

7 Logistics 12
7.1 Transport and storage 12
7.2 Return 12
7.3  Disposal 12

3112



MAN 1000668973 EN Version: A Status: RL (released | freigegeben) printed: 16.12.2025

Type 2503 burkert

About this document FLUID CONTROL SYSTEMS

1 About this document

The document is an important part of the product and guides the user to safe installation and
operation. The information and instructions in this document are binding for the use of the product.

» Before using the product for the first time, read and observe the whole safety chapter.

v

Before starting any work on the product, read and observe the respective sections of the
document.

v

Keep the document available for reference and give it to the next user.

v

Contact the Birkert sales office for any questions.

@ Further information concerning the product at Products.

» Enter the article number from the type label in the search bar.

The illustrations in these instructions may vary depending on the product variant.

1.1 Symbols
DANGER!

Warns of a danger that leads to death or serious injuries.

A WARNING!

Warns of a danger that can lead to death or serious injuries.

A CAUTION!

Warns of a danger that can lead to minor injuries.

NOTICE!

Warns of property damage on the product or the installation.

Indicates important additional information, tips and recommendations.

@ Refers to information in this document or in other documents.

» Indicates a step to be carried out.
v Indicates a result.

Menu Indicates a software user-interface text.
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About this document FLUID CONTROL SYSTEMS

1.2 Terms and abbreviations

The terms and abbreviations are used in this document to refer to following definitions.
Product Cable plug Type 2503

1.3 Manufacturer

Burkert Fluid Control Systems
Christian-Burkert-Str. 13-17

74653 Ingelfingen

GERMANY

The contact addresses are available at Contact.

@ Need more information or additional products?
» Explore the full range of products on our eShop.
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2 Safety

2.1 Intended use
The Type 2503 Soft Close is designed for use with the Type 6724 valve.

» When using the device, observe the authorised data, and the operating and usage conditions
specified in the contract documents and in the operating instructions.

» Do not use the device outdoors.

» Use the device only in conjunction with third-party devices and components recommended or
approved by Birkert.

» The device must only be used when in perfect condition; always ensure proper storage,
transportation, installation and operation.

» Only use the device as intended.

2.2 Basic safety instructions

These safety instructions do not take into consideration any unforeseen circumstances and events
which occur during installation, operation and maintenance.

Risk of injury from high pressure in the system/device.

» Before working on the system or device, switch off the pressure and vent/empty the lines.

Risk of injury from electric shock.

» Before working on the system or device, switch off the power supply and secure to prevent
reactivation.

» Observe the applicable accident prevention and safety regulations for electrical devices!

Risk of burns or fire from hot device surfaces due to prolonged activation time!

» Keep the device away from highly flammable substances and media and do not touch with bare
hands!

General hazardous situations.

» Do not make any internal or external modifications to the device and do not subject it to
mechanical stress.

» Secure the product or system to prevent unintentional activation.
» Make sure only trained technicians carry out installation and maintenance work.
» Install the product according to the regulations applicable in the respective country.

» After an interruption in the power supply, ensure that the process is restarted in a controlled
manner.

» Observe general technological rules of thumb.
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3 Product description

The “Soft Close” accessory electronics were developed specifically for solenoid valve Type 6724.
The electronics significantly reduce the switching noise of the valve. Values of less than 20 dB(A) can
be achieved.

The electronics switch the connected valve via an external control signal. At the switching time, the
operating voltage at the valve is not switched on and off abruptly, but “gently” using a ramp function.

3.1 Type label

= X @[ ’’’’’’’’’’’ i
(burkert C @_
1— 689999 (A |
t16/107 .
1 Article number 2 CE marking

3 Manufacture code
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4 Technical data

4.1 General technical data

Type 6724

Valve action A BT

Seal material EPDM, FKM or FFKM
Valve operating voltage 6..24V

Permitted storage temperature -10 ... +65°C

4.2 Standards and directives

This product complies with the legal requirements applicable at the time of placing on the market and
has been developed and tested in accordance with the relevant European directives/regulations and

harmonized standards. The conformity is documented and, if necessary, supported by evidence. The
EU Declaration of Conformity can be found behind the respective type on the home page

country.burkert.com
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Installation FLUID CONTROL SYSTEMS

5 Installation

NOTICE!
1

The valve switching time (DIN ISO 12238:2001) is extended by up to 30 ms due to the electronics.
For optimum noise reduction, the valve should be mounted in a manner that decouples it from the
body in order to prevent structure-borne noise (e.g. by mounting it on supply lines or rubber
suspension).

5.1 Electronics port
Marking: see label on the electronics.
1 2 S/ [ ——
) = ‘< ===
3 = E N 7 « 5
Fig. 1: Port of the valve
Electronics input side (3 strands)
Connection Colour Description Voltage
1 +Signal IN grey Control signal (digital) “low signal” 0...+2 V
“high signal” +5...424 V
2 GND Black Ground oV
3 +Ug Red Operating voltage for valve  +12...424 V (according to valve
pressure)

Electronics output side (2 strands, valve plug)

Connection Colour Description
4 - Black Valve connection -
5 + Red Valve connection +

See installation instructions for Type 6724 in the operating instructions at
country.burkert.com.
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5.2 Port of the valve
Pressure port at valve inlet (normally closed port):
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Fig. 2: Port of the valve

1 Operating voltage 2 Pressure port

See installation instructions for Type 6724 in the operating instructions at
country.burkert.com.
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See uninstallation instructions for Type 6724 in the operating instructions at
country.burkert.com.
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7 Logistics

7.1 Transport and storage

Protect the device against moisture and dirt in the original packaging during transportation and
storage.

v

v

Avoid UV radiation and direct sunlight.

v

Protect connections from damage with protective caps.

v

Observe permitted storage temperature.

7.2 Return

No work or tests will be carried out on the device until a valid Contamination Declaration has

been received.

» To return a used device to Burkert, contact the Birkert sales office. A return number is required.

7.3 Disposal

Environmentally friendly disposal

» Follow national regulations regarding disposal and the environment.

» Collect electrical and electronic devices separately and dispose of them as special
waste.

Further information at country.burkert.com
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